A pocPEECTP

®enepanbHas cnyxba
roCyAapCTBEHHOW perncrpauum,
Kagactpa n kaptorpadum

O pe3syiabTarax padoTsl ¢ 00pameHuAMH rpakaaH B 1 kBaprasne 2018
rojia B Ynpassienuu Pocpeectpa mo Bosrorpajckoit o61actu

IuHaMUKa TIOCTyTUIeHUs oOpallleHuid TrpakJaH W OpraHusaljuii, B T.U.
IOpUMYeCKUX JIML B YmpaeieHue @PesepasbHON CayKObl TrocyAapCcTBeHHOMN
perucTpaijuy, Kajactpa ¥ Kaprorpaduu 10 Bosrorpajckoi obsactu (ganee —
YrnpaBnenve) B 1 kBaprasie 2018 roga B 1je/loM OCTaeTCs Ha TPEXXHEM YDOBHE B
CPaBHEHWM C aHaJOTUYHbIM [EepUOJOM TMPOLUIOr0 Trofa, C He3HauuTe/bHbIM
yMeHbllleHreM Ha 4 eauHulbl unm 1,5%, nocrymmno 271 (275)*, u3 kotopeix 234
(215) obpamienuss TpaxkzaaH,  yBenuuyeHwe Ha 19 um  8,8%, obparrieHMit
ropyuanueckux ui - 37 (60), ymeHbleHre Ha 23 eauHULBI Win 38%.

OGpaiijeHusi pacCMOTPEHbI B YCTAaHOB/IEHHbIE 3aKOHOM CPOKH.

Bo ucnonnenve Ykaza [lpesugmenta Poccuiickon ®@eneparuu ot 17.04.2017
Ne 171 «O MOHUTOpPMHTE U aHa/M3e pe3yabTaTOB pacCMOTPeHUst oOpalljeHuit
rpaKJaH W OpraHu3alyii» JJjs1 NPOBeJeHUs] aHaju3a pe3y/bTaTOB PAacCMOTPEHUs
oOpalljeHui, a Tak)Ke Mep, MPUHSITHIX TI0 TaKUM 00pallleHusiM, B COOTBETCTBUU C TL.II.
2.4.2. .2 pemienusi paboueit rpymmbl (rpotokos Ne 14 ot 28.09.2017 Ne A1-39350),
YnpaBneHueM obecrieueHO MpUMeHeHe TeMaTUueCKoro Kaaccudukaropa obpaiijeHui
rpaxzaad Poccuiickoii ®efepalii, MHOCTPaHHBIX TpaXk/aH, /vl 0e3 rpakJaHCTBa,
o0beJUHEHUN TPaXKJaH, B TOM YKC/ie IOPUAWYECKUX JIML], BBeJeHHOTO B [JIeHCTBUe C
01.01.2018.

Hawnbornee akTyanbHble B OTUETHOM T€pUo/ie, TIOCTYTUIN 0OpalljeHusl rpaXk/iaH,
OpraHv3alyi 1 I0pUaAUveCKUX JIUL 0 C/IeAYHOLMM BOIIPOCaM:

- TOCyZapCTBeHHbIU 3eMeJIbHbIA Ha30p — 47;

- HecoCTosTebHOCTh  (OAaHKPOTCTBO) W (DMHAHCOBOE  03[0POBJIEHHE
IOpUNYECKHX JIL, WHJVBU/JyalbHbIX TMpeANpUHUMAaTeNnerd, (U3NUeCKUX JIULI.
HesiTeTbHOCTh apOUTPAYKHBIX yTpaBAsOmUX — 50;

- TOCyZapCTBeHHasl perucTpalys MpaB Ha HeJB)KUMOe UMYILeCTBO U CLe/OK C
HUM — 91;

- TOCY[ApCTBEHHBbIN KaJlJaCTPOBBIM y4eT HeJBWKHMOIO HMYyIllecTBa (MpockOa
rpakJaHWHA O COIEUCTBUH B peasv3aljiy ero KOHCTUTYLIMOHHBIX TpaB) — 15;

- TpefoCTaB/eHHWe CBelleHMM w3 EAMHOro rocygapCTBeHHOrO —peecTpa
HeBUKUMOCTU — 16;

- TOCyJapCTBeHHasi KaZlaCTpoBasi OlleHKa. KazacTpoBasi CTOMMOCTh OOBEKTOB
HeJIBIPKUMOCTH — 21.

Yepe3 mopran EguHONW cucTeMbl perucTpaliyd U o0paboTKH obOpatieHud,
BegomMcTBeHHbIN 1ieHTp TenedoHHOro obcimykuBanus (BILITO) 3a 1 keapran 2018
roga B Ympasnenue noctynuiao 92 sampoca BIITO (97'), uro MeHblile Ha 5 eJUHHIL]
aHaJIOTUYHOI0 Mepuoja MNpoLIoro roga wid 5,1%. Bce 3arpocsl pacCMOTpeHbI B

! B ckobkax yka3aHbl cBegeHus 3a 1 keaptan 2017 roaa
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cpoku omnpepeneHHsle Pernamentom BIITO, HapylieHusi cpoka ¥ MOpsAKa HX
pacCMOTpPeHUs He JIOMYLLeHO.

[TocpenctBom oduimanbHoro VHtepHeT nmopTana Pocpeectpa moctymnuino 167
(187) mopranbHBIX oOpaitieHuii, MeHbIlle Ha 20 eguaui um 10,6%, U3 KOTOpbIX 25
(45) paccMoTpeHbI Kak obpallleHus rpax/iaH, MeHblile Ha 20 eaunul win 44,4%.

B 1 xBaprane 2018 roja npou3oluio yBe/iddyeHWe KoiauuecTBa obpallleHui,
agpecoBaHHbIX [Ipe3unenty Poccurickor ®efepali ¥ OCTYNUBIIMX B YIpaB/ieHHe
47 (8), a Takxke noctynuBlmx u3 I1puemHoln Ipesngenra Poccuiickori ®@enepariyu B
Bosrorpazickoii 061acty, 1o pesyabraTaM pacCMOTpPeHHsi 000CHOBaHHbIe 0OpaliieHuUst
OTCYTCTBYIOT.

JInuHbIM MpUeM TpaXKJaH OCYLIeCTB/S/ICSS Ha OCHOBAHWU YTBEP)K[EHHOIO
rpaduka npuema. Hopmarus s rpak[jaH O JHAX U BpeMEeHU MpreMa pa3MelljeHa
B (oite aIMUHUCTPATUBHBIX 3/aHUM, OMyO/JMKOBaHa B Cpe/CTBaX MaCCOBOM
vHbopMaLuu. Y TpaXkAaH eCTb BO3MOXXHOCTh OCYIIeCTBUTh 3alvCh Ha JIMUHBIN preM
yepe3 BLITO, B 1 kBaprasie 2018 roga obparunock 2 (0) rpakgaHuHa. Ha nuuHoM
nipreMe NpuHATO 25 (37) rpaXkAaH, U3 KOTOPBIX MPUHATO 1 mMUcbMeHHOe obpallleHue.
Bce BonpoCkl, 1OCTaB/IeHHbIE HA TMYHOM MPHEMe, B OTUETHOM MePUO/e pa3pelleHbl.

B 1es1s1X coBepIIIeHCTBOBAHUSI OpraHu3aliii paboThl C 0OpallleHusMU rPakaH
10 BOIpPOCaM, pelleHHe KOTOPBIX BXOAUT B KOMIIETEHLIUIO YTIpaB/ieHUs], TIPUHSATHI
C/lefyrolye Mephl:

- TIPOBOAMTCSI aHANWTHUecKasi paboTa 1o pa3/MuHbIM acrieKTaM OpraHu3alyu
paboThl ¢ obOpaleHusIMH TpaXk/laH C BhIPAOOTKOM KOHKDETHBIX TPeJIOKEHHH TI0 ee
COBEPILIEHCTBOBaHUIO;

- BOIPOCHI O pe3ynabrataXx paboThkl C oOpallleHUsMU TpaXkAaH, 00beIuHeHU
rpakJaH, B TOM YMC/le HOPUAUYeCKUX JIUL PaCcCMOTpPeHbl Ha 3aceJaHUU KOJUIeruv
Ynpasnenus 14.02.2018;

- OCylleCTB/sieTcss MpodeccroHambHOe TpaKTUUeckoe o0ydyeHre COTPYAHUKOB,
OTBETCTBEHHBIX 3a paCCMOTpPeHre o0palljeHH;

- B paMKax OKa3aHusi 0ecrulaTHOW HOpPUAMUeCKOW TOMOILU OCYIIeCTBISeTCs
IIpaBOBO€ KOHCY/IbTUPOBaHUe 10 BOIIPOCaM, BXOJSALLMM B KOMITeTeHLIUIO YTIpaBJIeHus;

- OCYyLIeCTB/ISeTCs  B3aWMOJeUCTBUE C  anrnapatoM  I[IOJTHOMOYHOIO
nipeactaButesnisi [Ipesugenrta Poccuiickonn @Pepepaiyu B HOxHOM @PefepanibHOM
okpyre 1o Bosrorpazickoit obnmactu;

- mpoBoautrcs pabota M0 COBEPIIEHCTBOBAHMIO  pa3/MYHbIX  (hopm
B3aMMO/IeHCTBUS C 00I1[eCTBEHHOCTBIO U CPeJICTBAMM MaCCOBOM MH(OPMaliy;

- COBepLIeHCTBYeTCs  IIPAaKTUKA  KOHCY/JbTMPOBaHUS  HOPUAUYECKUX U
¢u3nueckux Jull, UHPOpPMAl[MOHHbIe Marepuasabl MO akKTyaJbHbIM BOMpPOCaM
JesiTe/TbHOCTU ~ YTIpaB/ieHUsl pa3MelaloTCs Ha O(QUIMa/IbHBIX CalTax OpraHoB
MEeCTHOT'O CaMOYIIpaB/IeHUSI.

HauanbHuk omodena obwez2o0 obecneueHusi YnpaeneHus Pocpeecmpa no
Bonzozpadckoti o6anacmu Huna I'puzopbesHa bosipuHyesa

Konraktsl ansas CMHA

IMpecc-cy>x0a Yrpaenenus Pocpeectpa 1o Boarorpackoii obmacTu.
KoHTakTHOe /T1LI0: TIOMOLLHUK PYKOBOJAUTE/S YTipaBjieHus PocpeecTpa 1o
Bonrorpajckoit obsactu, ®epsiioBa EBrenvst AyiekcaHpOBHa.

Ten. 8(8442)95-66-49, 8-904-772-80-02

pressa@voru.ru
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	Посредством официального Интернет портала Росреестра поступило 167 (187) портальных обращений, меньше на 20 единиц или 10,6%, из которых 25 (45) рассмотрены как обращения граждан, меньше на 20 единиц или 44,4%.
	В целях совершенствования организации работы с обращениями граждан по вопросам, решение которых входит в компетенцию Управления, приняты следующие меры:
	проводится аналитическая работа по различным аспектам организации работы с обращениями граждан с выработкой конкретных предложений по ее совершенствованию;


